
 Welcome to the Electronic Payment center for Sunshine State Insurance Company 

Step 1 -  

 

To access the payment center to make a payment on your policy select the button under ‘Online 
Payment Center’ 

 

 

 

 

 

 

 

 

 



 

STEP 2 - 

You have now accessed the payment center. 

Below you see a sample policy declarations page that is distributed once a policy is bound with Sunshine 
State Insurance Company. Here you will enter the Policy Number where indicated followed by the zip 
code of your Mailing Address. 

Note: Policy number is indicated by 3 letters for symbol, 7 numbers for policy number, and 2 numbers for module. 

Once you have entered all of the required information, please select ‘Login’. 

 

 

 

 

 

 

 



STEP 3 –  

You now have access to start the payment processing 

On this screen you will notice 
1) Premium information 
2) Billing Information 

a. Previous Payments 
b. Remaining Balance 
c. Minimum Payment Due  
d. Payment Due Date 

 

 

 To continue with the Payment Process you must enter your daytime phone and email address. 

 Your email address is needed to provide you with a confirmation message after your payment 
has been confirmed. 

 

 

 

 

 

 

 

You can confirm your Agent’s name 
and address here 



STEP 4 - 

You will now enter your Billing Information 

 

 You can select the ‘Same As Property Address’ box if your credit card billing address is the same 
as the property address for which you have obtained coverage through Sunshine State 
Insurance Company. 

If your billing address is different, please enter your credit card billing address in the spaces provided. 

 You will also need to enter the First and Last name as it appears on the card being used for this 
transaction.  Please enter the card information using the spaces and dropdowns provided. If you 
are uncertain of the Card Verification Number, please select the (?) question button for further 
details.  

 Once all required information is entered and you are ready to submit your payment, select the 
Next button.  

 

 



STEP 5 – 

You will receive a confirmation statement to verify the processing of your payment. 

 

 Select Pay Now to submit payment OR you have the ability to make changes before paying. 
 
NOTE : Once Pay Now is selected DO NOT CLICK ANY BACK BUTTON.  This may cause duplicate payments to be processed on 
your account. 
 

 

 You have now completed the Payment process and will receive a confirmation page. Please 
Print Receipt for your records.  

Note: an email confirmation is also sent to the email address that you previously provided 

If you have questions or concerns you may email or call our customer service department using the information 
provided on the screen below.  Select Exit to return to the Home Page. 

 


